
We recognise that, even in these current difficult and unstable times, the need and desire to escape remains

strong. However, this is mixed with fear and uncertainty as to what the future may hold.

As a result, to allay any such fears regarding reservations, we have created the COVID-19 CAMPSITE RESERVATION

INSURANCE WITHOUT RISK POLICY which will apply to all bookings made for any of our campsites.

What does this additional insurance include?

In the following cases, on provision of proof, as detailed below, CANCELLATION WILL BE FREE UP TO DAY OF ARRIVAL

Any reservation deposit and/or amount paid will be refunded in all cases regardless of cancellation(s) in advance of the day of

arrival

* Positive Test result for Covid-19 of any member of the party named in the reservation.

* Confinement to the Area of Residence of any member of the party named in the reservation.

In the following cases, on provision of proof, any deposit and/or amount paid will be retained as security and can be used for any

future stay on our campsite(s)

*Collective quarantine in schools.

*If any member of the party named in the reservation has been in contact with someone who has been confirmed as positive.

In any and/or all other cases, without the need for justification, our cancellation

policy will remain free until 7 days before the arrival date.

 

We remain dedicated to always working for the well-being and security of our clients
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